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SERVICE ENCOUNTERS: CLASS, GENDER, AND THE MARKET FOR
SOCIAL DISTINCTION IN URBAN CHINA

Stanford University Press. Paperback. Book Condition: new. BRAND NEW, Service Encounters: Class, Gender,
and the Market for Social Distinction in Urban China, Amy Hanser, This lively study explores how social and
economic changes to Chinese society create new cultural values and forms of inequality. Amy Hanser examines
changes to a particular set of jobs - service work, in this case salesclerk work - and the nature of the social
interactions involved. It argues that a new "structure of entitlement," which makes elite groups feel more
entitled to public forms of respect and social esteem, is constructed in settings like new, luxury department
stores.The book not only shows how this change involves increasingly unequal relations between clerks and
customers, but also demonstrates how marketplaces have become sites where social diDerences - and
inequalities - are recognized and justified. The study's importance lies in its attention to ethnographic detail, its
application of cultural theories of inequality to China, and its contribution to our understanding of
contemporary China. Unlike other studies of inequality in urban China, this book takes a unique setting - the
marketplace and the interactions between customers and salespeople - and a unique approach - the author
herself worked as a salesclerk in three settings.
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Gran d p a Sp an ielso n 's C h icken  Po x Sto ries:  Sto ry  #1:  Th e Octo p u s ( I C an  Read                                 
Bo o k 2) 
HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How...
Read  ePu b  »  

Six Step s to  In clu siv e Presch o o l C u rricu lu m: A  U DL- Based  Framew o rk f o r                            
C h ild ren 's Sch o o l Su ccess       
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
Preschool Curriculum: A UDL-Based Framework for Children's School Success, Eva M. Horn,
Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
Read  ePu b  »  

Th e gen u in e b o o k marketin g case an aly sis o f  th e th e lam ligh t.  Y in  Qih u a                               
Scien ce Press 21.00( C h in ese Ed itio n )       
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aSer the shipment.Paperback. Pub Date :2007-01-01 Pages: 244
Publisher: Science Press Welcome Our service and quality...
Read  ePu b  »  

Ed ge]  th e co llectio n  stacks o f  ch ild ren 's l i teratu re:  C h u n h y an g Qiu y u n  1.2 - - -                                     
C h ild ren 's L iteratu re 2004( C h in ese Ed itio n )            
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aSer the shipment.Paperback. Pub Date: 2005 Pages: 815 Publisher:
the Chinese teenager Shop Books all book....
Read  ePu b  »  

H o u d in i's  Gif t      
Independent Publishers Group (IPG) - Chicago Review Press, 2009. Hardcover. Book
Condition: New. Revisiting well-loved characters from a past adventure, this picture book
presents animal-loving Ben with the challenge of having another pet after losing...
Read  ePu b  »  
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