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By Ken Blanchard, Thad Lacinak, Jim Ballard

Nicholas Brealey Publishing. Paperback. Book Condition: new.
BRAND NEW, Whale Done!: The Power of Positive Relationships
(New edition), Ken Blanchard, Thad Lacinak, Jim Ballard, What
do your colleagues, spouse and kids have in common with a
five-ton killer whale? This work explains that both whales and
people perform better when you accentuate the positive. It
shows how using the techniques of animal trainers - specifically
those responsible for the killer whales of SeaWorld - can
supercharge your effectiveness at work and at home. It explains
the difference between "GOTcha" (catching people doing things
wrong) and "Whale Done!" (catching people doing things right).
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R eviews

Absolutely essential read publication. it absolutely was writtern very completely and valuable. It is extremely di=icult to
leave it before concluding, once you begin to read the book.
-- Sa r a i Lebsa ck     

Thorough guide for book enthusiasts. I am quite late in start reading this one, but better then never. Your lifestyle span
will be transform when you total reading this article book.
-- Lindsey La r son   
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